职位：服务工程师1

要求：
1.学历：本科及以上
2.专业：机电一体化及相关专业
3.英语流利,书面以及口语都要流利
4.三年以上相关行业工作经验，有Siemens TIA, Portal V15+,S7-Graph, FUP, WinCC使用经验者优先，有食品化工行业的挤出机安装调试维修经验者优先
5.身体健康，有良好的团队协作及沟通能力,能适应频繁出差

岗位职责：
1.独立完成公司所代理设备的售后服务工作，包括设备的安装、调试、维护保养、故障排除及维修等等
2.对客户进行设备使用的培训
3.及时协调并解决客户在设备使用过程中出现的问题
4.收集客户意见，及时做好设备质量方面的数据统计和信息反馈


Position: Service Engineer

Requirements:
1. Bachelor degree or above
2. Major in mechanical and electrical, famous university is preferred. 
3. Fluent in English, both in written and oral
4. At least 3 years’ related working experience with Siemens TIA, Portal V15+,S7-Graph, FUP, WinCC is preferred，having experience with extruder of food and chemical industry is very much preferred.
5. In good health, have good team work and communication skills, be able to travel frequently

Job Description
1. After-sales service of the equipment represented by the company, including equipment installation, commissioning, maintenance, troubleshooting and repairing etc.
2. Provide training to customers for how to use the equipment
3. Coordinate and solve customer's problems which are met in the process of using the equipment in time
4. Collect customers' opinions and make timely data statistics and information feedback on equipment quality


