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Service Advisor
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Responsibilities T {EER&

* Consult Clients provide advice and services as well as personal and

administrative follow-up of their service case;

ABENREERE BRSNS ERRERS

* Maintain a professional atmosphere within the Customer Service by respecting

the philosophy, culture and values of Patek Philippe.;

HEEERAHEWHIES. XMUHANEMR, EFFRSHRFETVHRE,
Major Activities =E T {E:

* Receive client’s individually and provides them with advice in regards to their

requests;

WM FFEAN, N THEERREHZW

* Develop and maintain a personalized relationship with clients by keeping up to

date their repair case file;
AIRERHEZEARRAEBHE, SEARBREFXER,

* Receive client’s enquiries by phone, e-mail or other means and replies in the

best delay;

BEREAEE (BiE. MAsiHEMTR) FREmA;

Provides clients with information in regarding to prices, delays, delivery dates
etc;

REAEARRAENEXEE, M EENE. 2EHEISEIR. BRNE

4



MELCHERS

7:E§Hv

Receive clients, in case of absence of its colleagues or supervisor (deliveries,

repairs of watches;
HEFFLTENSHRN, BMIEGTEA (BRFR. BE. @0918%F)

Receive telephone calls, takes into analyze the level of urgency of the request

and take necessary actions and follow-up;
EUTHEIA, DMERKNESREER, FXREDENTHFREA,

Ensures different accounting tasks (control, posting and billing) in connection

with the Accounting & Finance Department;

PRSI ESEIMEANAESITES (=6, JdikFitsE) |
Updates, complete, and back up data regularly by following the guidelines;
KRG EHAEN. TR0 EEE,

Know and recognize the collection and the history of the product;

TREmARIEIAE;

Know new products, discontinued products, prices, promotions and keep

informed about changes;
TR ERMETSES,
Participate, upon request, in information sessions on products,

RFER, SNFERESTE,

Qualifications {EHREk

University/College Graduate;
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* 2to 3 years’ experience in a position within the service industry. Watchmaking
industry is a plus;
2-3FREVTHERER, HIFRTWALE,
* Excellent interpersonal skills and diplomacy, strong communicator;
B ANFRR R ALIERL TS, ET/ABFINL,
e Good to very good knowledge of office tools (MS-Office);
G EIR A TR (MS-Office)
* Availability & Team spirit; Interest in administrative tasks;
o] MM BAAE R, XA TEU T (R
* Excellent Chinese communication skills (oral and written);
MFENPOIBRES (ALEH@E) |
e Basic English communication skKills;
BARNTEDBEEN,
* Presentable and well-groomed appearance;
AR, EELRER,
* Friendly and cheerful personality.
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Location: Shanghai I



